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Dear Parents and Carers 
 
Weekly update from Nower Hill – 3rd April 2020 
 
I do hope that this finds you well and coping with week 2 of our enforced social isolation. Strange and 
lonely as it may feel, particularly for those of us who live away from our children and families, I hope 
you are still managing to find a positive thought in every day. My thought this week as I took my daily 
hour of exercise, something I rarely manage to do on a usual busy school day, was how much fitter we 
should be once this is all over, having re-discovered the benefits of regular exercise and less fast food!  
 
The Nower Hill News has gone out as usual, so please can I ask you to read it with your children to 
keep them in touch with school (their Form Tutor would usually share this with them). You can find 
lots of good news and lovely photos from before the school closure; please keep reading here for 
further updates on all matters related to the school closure and home learning: 
 
Contact calls home 
For some of our students who usually enjoy a little more support in school, we have been making 
contact telephone calls home.  These courtesy calls aim to see how our students are coping while they 
are expected to be learning in a different way.  Please note that colleagues will be calling from home, 
so they will either be using a school mobile or where colleagues have offered, their personal phones 
and blocking the number. Please could I ask that if you see a call that is a private number or caller ID 
withheld, that you answer in case it is the school.  For any urgent concerns, or to request a telephone 
call from your child's Year Coordinator, please email admin@nowerhill.harrow.sch.uk  
 
Keeping in contact with the school 
Please could we ask you to use the following email addresses to notify the school of sickness absence 
(so teachers know not to expect work to be completed); online learning issues; and general enquiries: 
Sickness:   attendance@nowerhill.harrow.sch.uk  
Online learning:  homework@nowerhill.harrow.sch.uk  
General enquiries:  admin@nowerhill.harrow.sch.uk  
 
Home learning over Easter 
Please note that teachers will not be setting any new work over the Easter holidays, however some of 
the tasks that have been set this week may have deadlines over the Easter break period. 
 
PeriOnline 
Since last week, peripatetic music teachers have been busy organising resources to support online 
learning; a reminder that this can be found on student G Suite - Arts - Music - PeriOnline Learning.  
Resources for Drums (Mr Cotter) Voice (Miss Leighton) and for Guitars (Otis) and Kitchen Sink (one of 
our resident student bands) will be uploaded every week to this page.  There are also a number of 
resources for flute learners from Ms Fairbank.  
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Harrow Music Service will be launching online lessons for the Summer Term after the Easter holidays 
on their own online system called Charanga.  This is being created and finalised as we speak and 
usernames and passwords for students to access this will be sent out in due course.  This will be for 
all other teachers and instruments.  Thank you for your patience - in the meantime please do browse 
the materials on PeriOnline and keep practising those scales, warm ups and going through your 
repertoire, or perhaps pick out something new to start working on for yourself.  Most exam pieces can 
also be found on YouTube for support as well.  Wouldn’t it be fantastic if a positive outcome from our 
current challenging circumstances would be many more young people getting into Music and joining 
groups and ensembles in school? 
 
Bridging work for Year 11 
Given the government’s decision to cancel all GCSE exams, we are currently working on developing 
bridging work for Year 11 students which will be related to their Post 16 options. Hopefully this will 
help to smooth the transition from Year 11 to 12 and give the students a head start to their Post 16 
studies. The bridging work will be available from Monday 27th April - more details to follow after 
Easter. 
 
Year 13 
To support Year 13 in the coming weeks, we will be sharing further updates from Ofqual and the DfE 
as soon as we get them. In terms of UCAS, students should ensure that their email address is correct 
on UCAS Track, as this is the way universities will communicate with them regarding offers. Therefore, 
any recent email address changes should be updated on UCAS. Universities have extended the reply 
deadlines, which are on the 6th Form G Suite noticeboard, so students do not need to rush to make 
their firm and insurance choices, although we do appreciate that students may choose to do this to 
secure particular accommodation for next year. Students should keep checking the UCAS site for any 
further updates: https://www.ucas.com/coronavirus  
 
GCSE and A Level grades 
At the time of writing, we have still had no further update from Ofqual on how exactly these will be 
awarded this year. We will write to update you as soon as we hear. 
 
Parent/carer survey on home learning 
A huge thank you to all of our parents and carers who responded to our online survey about home 
learning. As we have said before, online learning on this scale is a new experience for us and your 
constructive feedback is incredibly helpful in enabling us to shape the provision more effectively. 
Please find as an appendix to this letter the summary of results and our proposed actions going 
forward. 
 
Pet’s Corner 
We are pleased to launch Nower Hill’s very own Pet’s Corner. Many of our families will be pet owners, 
who take great pride in looking after their pets and get a lot of pleasure from doing so. If you have a 
pet and would like to share a photo of it with the whole school, then Pet’s Corner is for you. Dogs, 
cats, hamsters, ponies, gerbils, goldfish, rabbits and any other pets you may have are all invited to 
Pet’s Corner. Why not upload a photo, along with your pet’s name and a brief account of life with your 
pet to https://forms.gle/6q4mPoitCnn266AS8 . This will be posted for all the school community to see 
and enjoy. 
 

https://www.ucas.com/coronavirus
https://forms.gle/6q4mPoitCnn266AS8


 

End of year exams for Years 7 to 10 
We have had a number of enquiries about end of year exams for students in Years 7 to 10. We do not 
wish to introduce any further stress into an already stressful situation for our families, so please note 
that all end of year exams for Years 7 to 10 are cancelled and in the happy event that we are able to 
come back before the school year ends, we will use this time to focus on making up for lost learning 
rather than assessment. 
 
Houseparty  
Given the increase in “virtual gatherings” at the moment, an app that has been growing in popularity 
is Houseparty. This is an app whereby you are able to have real-time, face-to-face conversations with 
multiple people at the same time in what is known as a “House party”. Whilst on the face of it, the 
app looks to have many benefits and enables young people to keep in touch with friends and family, 
it also poses a number of risks. These risks include being a platform for sexual and pornographic 
content to be displayed to minors, as well as the app having access to your smartphone’s main portal, 
which can include being able to access your contact list, obtain your current location and address 
details, as well as being able to access your Wi-Fi & Hotspot information. There have also been reports 
about user’s social media profiles and internet banking apps being hacked after this app was 
downloaded onto their devices.  
 
For these reasons, we would strongly discourage students from downloading the app and recommend 
that if they have already done so, it is deleted. There are a range of other apps available such as 
Facetime and Skype which allow for real-time face-to-face conversations to still occur with friends and 
family whilst we are in social isolation. It is also worth noting that in line with many other popular apps 
such as Instagram, Snapchat & Tik Tok you need to be at least 13 years old to use this app; however, 
there is currently no age verification process when signing up to Houseparty so this is easy to by-pass. 
 
Trip refunds 
We would like to thank all parents and carers for their patience whilst we work to refund where we 
can through Parent Pay. The following trips that were planned before school closures and social 
isolation were enforced, will be being refunded as soon as possible: 
A level Geography Conference 
A level American & Comparative Politics 
A level Biology Conference 
Stem Inspire Conference 
Fitzwilliam Museum 
Cambridge University 
 
We are still waiting on the insurance company to process our claims for the larger cost trips and will 
need to contact parents to obtain their bank details to process these refunds.  We will be setting up a 
specific email inbox  triprefunds@nowerhill.harrow.sch.uk to receive these details and relevant 
parents and carers will be receiving a letter from us shortly with further instruction. 
 
May I close by thanking you once more for continuing to send such kind messages of thanks and 
support and for recognising that we are doing our very best under challenging circumstances. I shall 
be writing to you again after the Easter holidays and in the meantime, wish all of our families a very 
happy Easter. It will be a very different holiday this year, but I hope you find time to enjoy the company 
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of your loved ones, be that either in person (at a suitable distance of course – really important that 
we continue to remind the young people of this) or on line. 
 
As always, please don’t hesitate to get in touch if you feel there is anything else we can do as a 
school that would make this difficult time a little easier. 
 
With best wishes from us all at Nower Hill and please, stay well. 
 

 
LOUISE VODEN 
Headteacher 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

 
 
 

Appendix 
Parental Survey of remote learning Analysis 

 
Thank you for all your responses, the survey was completed 269 times 
 

Question Parental Response Action 

On average, how long is 
your child spending on 
school work each day? 

 

 Parents asked to stop children after they have spent the 
allotted amount of time on any one piece of work and 
inform students to submit with a comment so teachers get 
the feedback. 

 We will try to modify the amount set as 40% are taking 
more than 5 hours to complete the work.  

 We will continue to monitor and review. 

 
 
 
 
 
 
 
 
 
 



 

 
 
 

How are you 
finding the variety 
of tasks set each 
day? 

 

 The majority of parents are happy with the mix of work but a 
significant number would like less online work.  We will 
monitor and try to reduce the amount of online work in each 
subject. 

What has been the 
easiest way for 
your child to 
submit their work? 

 

 Show My Homework (SMH) has been the easiest way to 
submit.  However, it is difficult for teachers to review and 
mark on SMH.  All work will continue to be set on SMH and 
submission will also be on SMH wherever possible. 



 

 
 

Overall, how would 
you describe the 
difficulty of the work 
set this week? 

 

We want the work to be challenging but not to set unreasonable 
expectations.  Those that put 5 often also stated that there was 
too much online.   
 

 Teachers to be clearer in the instructions about how to 
access the online platforms and when we are going to 
be available to help them. 

What have been the 
most successful 
activities that your 
child has been set? 

 Task where it is clearly explained in easy to follow steps 
 Practical work where possible e.g. PE and DT in lower years 
 Using online systems students are already familiar with e.g. 

Hegarty Maths, Quizlet, Active learn 
 Videos explaining the content before students then complete a 

task. 

 Teachers to work on more detailed instructions on 
‘Show My Homework’.  We will share good practice. 

 Teachers will continue to try and be creative around the 
work being set. 

 The work with these systems will continue 
 Good practice to be shared and training for staff on how 

to record tutorial videos  

What have been the 
least successful 
activities that your 
child has been set?  

 Tasks which lack clarity of instruction 
 Tasks with lots of smaller parts can be difficult to follow 
 Worksheets which are in pdf format so can’t be edited with 

answers 
 Tasks where the challenge is too great 
 Tasks with too many different attachments which make it 

difficult to follow 

 See above 
 Teachers encouraged to set one significant task as the 

work for each lesson. 
 Pdf format documents to be avoided wherever possible, 

although teachers won’t have another format for some 
documents. 

 Teachers to continue to consider carefully the challenge 
of work set 

 Where possible teachers amalgamate separate 
documents for a task. 



 

 
 
 

What would help your 
child get more out of 
home learning in the 
weeks ahead?  

 More feedback/ encouragement from 
teachers when work is completed and 
handed in 

 Longer deadlines for work 
 If there are multiple attachments, 

they are all combined into one 
document. 

 Work always set at the beginning of 
the day 

 More videos explaining new 
ideas/content 

 Good practice to be shared on how this can be done effectively. 
 All work to have a deadline of 7 days after it was set. 
 See above 
 We will work to ensure all work is in place by 9:00am 
 Good practice to be shared and training for staff on how to record tutorial 

videos  

Anything else you would 
like to tell us? 

 There needs to be flexibility and an 
understanding that sometimes the 
handing in process doesn’t work. 

 A time and place students can ask for 
help would be really useful 

 Important the amount of work isn’t 
too great, some students are feeling 
very stressed by the volume of work 

 Teachers to show greater understanding and flexibility with the students 
 Teachers to visit SMH once a day to answer questions raised by students but 

this will not always be possible due to different home circumstances of 
students 

 We will continue to review and monitor the work set.  If your child has taken 
longer than the allotted time, please ask them to submit with a note saying 
they have spent the allotted time on the work. 

 


