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Natasha’s Law Update 
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Dear Parents and Carers, 

New legislation was introduced on 1st October 2021 relating to food labelling. This law is called 
Natasha’s Law. We have created the following update to explain what Natasha’s Law is and what it 
means for the food services at your school.  

What is Natasha’s Law? 
Natasha’s Law is a UK law that relates to the display of allergens, effective from October 2021. It was 
passed following the death of Natasha Ednan-Laperouse, who suffered a fatal allergic reaction to a 
pre-made sandwich that lacked comprehensive allergen labelling. 

Under Natasha’s Law, food pre-packed for direct sale needs to be labelled with a full list of 
ingredients, with any of the 14 major allergens clearly identified. 

What Has Changed? 
All pre-packed food for direct sale now needs to be labelled with a full ingredient list and allergen 
information. This means: 

 Food packaged on site before it is ordered requires labelling.  

 Products likely to require labelling, which were previously exempt, include ‘grab and go’ 
products, such as sandwiches and boxed salads which are made in house.  

 Labels must include a full list of ingredients and highlight any of the key 14 allergens which 
are present. 

What Should You Expect to See? 
Students will notice items which have been packaged prior to being ordered or selected now display 
more detailed allergen information. Typically, this will cover most of the ‘grab and go’ items in the 
chiller fridges – salads, sandwiches, desserts, yoghurt pots and more. 

We will also be displaying posters and sharing digital screen content around dining areas to 
introduce Natasha’s Law and encourage students who may have questions to speak to a member of 
our catering team – who will happily assist and provide allergen information on our dishes and 
products. 

Considerations: 
Despite our best efforts, there may be some unavoidable instances where we are unable to print 
labels, e.g., occasional system issues or last minute product substitutions (a particular issue at 
present due to the supply chain challenges being experienced across the country). If this does occur, 
we will adapt our service method to ensure we remain compliant, whilst also providing a quality 
service.  

If you have any queries, or would like to discuss ISS’ approach to Natasha’s Law further, please 
contact us at hello@feedinghungryminds.co.uk   
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