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Dear Parents and Carers 
 
COVID update 
 
I do hope that this finds you and your families well during yet more challenging times. I am writing to 
update you on a few issues with regard to the school’s management of COVID. 
 
Firstly, I want to say a huge thank you to you all for your support in continuing to send your children 
to school: we are firmly of the belief that not being in school is far more detrimental to the health and 
well-being of young people than the risk that Coronavirus poses to them. Sadly, in common with what 
has been experienced nationally, we have seen a significant increase in mental health issues amongst 
our students that have arisen since the school closure; we are therefore determined to try and keep 
as many children in school as possible, where we believe they fare best.  
 
It is for this reason that we have therefore done everything we can to accurately track and trace 
students when a positive case arises (it is incumbent on schools to do this now, not Public Health), 
rather than just send home whole classes or Year groups. I am sure you can imagine the extra work 
this creates for my colleagues and I know you will join me in thanking them for all of their additional 
efforts in this regard. I also want to thank you for being so kind and understanding when we have had 
to call to inform you that your child needs to be sent home to self-isolate – it makes these tricky 
conversations all the easier! Thank you as well to those parents who prioritise collecting their children 
promptly so they can leave the school site as quickly as possible; it is much appreciated. 
 
Moving forward, we are going to make some small changes and I would also like to clarify our 
procedures and expectations: 
 

 Please do collect your child promptly if you are requested to do so. As soon as we become aware 

of a positive case, we have to remove the child from circulation and hold them away from all 

other children. This is an uncomfortable experience for most children, however hard we try to 

reassure them, so prompt collection is essential in the interests of your child’s well-being. 

 Please ensure that we have accurate contact details for you, as we have been unable to contact 

some parents due to out of date phone numbers. You can update your contact details through 

the SIMS ParentApp or simply by telephoning/emailing the school on 

admin@nowerhill.harrow.sch.uk  

 It is essential that you strictly observe the end date of the self-isolation period that will be stated 

in the letter that is sent to any parents/carers whose children have been sent home. 

Unfortunately, we are not able to accommodate the children of key workers in school who are 

required to self-isolate. 

 With regard to sending your child home, we are making a temporary amendment to our 

Safeguarding Policy to try and support families. Having telephoned to inform you that your child 

is being sent home, KS4 students will be permitted to make their own way home during the school 
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day. KS3 children (Years 7 and 8) will have to be collected and any child with Special Educational 

Needs will be risk assessed to establish whether it is safe for them to make their own way home 

or if they need to be collected. 

 Please can we remind you that children should not be mixing outside their own household out of 

school, except to meet for a walk with one other person. We have recently had to send home a 

larger number of children than necessary to self-isolate because they had been allowed to gather 

in a group at the weekend. Not only is this a breach of the national restrictions, but it has resulted 

in children missing yet more school unnecessarily. 

 Thank you for continuing to ensure that your child has a mask to wear in school each day. Due to 

the fact that children cannot easily recall with accuracy who they have been close to during break 

and lunchtimes in their Year group bubble, we are now going to make masks outside compulsory 

too. Essentially, the only time a child will not have to wear a mask in school now is when they are 

in class, when our seating plans can inform us exactly who they have been within 2 metres of for 

more than 15 minutes.  

 Finally, I am aware that at times we can over-communicate, so we will only send the whole school 

letter to advise of a positive case if necessary on a weekly basis from now on. Some parents have 

questioned why we do not disclose the Year group when we write to the whole school 

community; our reason for this is because any affected families will already have been told and 

we do not want to create any unnecessary concern within a Year group that may mean parents 

keep their child home from school, nor do we wish to compromise any child’s right to 

confidentiality. We would also respectfully request that when notification of a positive case is 

communicated, speculation via social media is avoided. 

In the interests of transparency, since the start of the academic year, we have only had 7 student and 
4 staff cases; this is in the context of a school of almost 2,000 children and 240 staff. Again, may I 
reiterate my thanks to all in the school community for observing the necessary measures to ensure 
transmission of the virus is managed as effectively as possible. 
 
My best wishes for a restful weekend and to all of our families who will be celebrating (in a socially 
distanced way of course!) a very happy Diwali from us all at Nower Hill. 
 
 
 
 
Louise Voden 
Headteacher 
 


