
Child and Adolescent Mental Health (CAMHS)

Single Point of Access

24/7 Urgent Advice Line



Who are we?

Single Point of Access (SPA) was created to help those experiencing a mental health 
CRISIS or make enquiries on behalf of patient's care, subject to confidentiality 
issues.

CAMHS SPA can provide help and support related to children
and young people in a crisis.

We provide mental health support, advice, triaging, signposting for

patients their carers and family, schools, GPs, the police,

London Ambulance Service and 111 Service.



What is the purpose of SPA

It is not intended to be a substitute for telephone 
counselling services such as the Samaritans, and 
other support lines.

If you require counselling, we can give you details of 
services like this and provide information to suit your 
needs.

SPA is intended to reduce mental health 
presentations to A&E Departments, GP out-of-
hours services, and 111.

We maintain patient 
confidentiality so we may 
not share all information 
without consent, unless 
there is risk disclosed.



When to call SPA

• In an urgent situation, patients may refer themselves or referrals can be made on 
their behalf by family members, friends, GP’s, Teachers etc for additional mental 
health support.

• If you feel the young person is at risk to themselves or others are at risk.

• If they are experiencing severe emotional and/or psychological distress and need 
immediate support, which will not wait until they can speak to their usual network 
or care team.

• If you require urgent clinical advice



Who do we support?

The Single Point of Access is open 24 hours a day, seven days a week, 365 days a 
year to ALL ages. You can call us on 0800 0234 650 or email cnw-
tr.spa@nhs.net

We are accessible to those with a registered GP in the Boroughs of:
• Brent
• Harrow
• Hillingdon
• Kensington & Chelsea
• Westminster
• Milton Keynes (out of hours).

tel:0800%200234%20650
mailto:mailto:cnw-tr.spa@nhs.net


Process
It is best to make such a 
call in the presence of 

the patient, so they can 
be put on the line if 

required.

We maintain patient 
confidentiality so we may not 

share all information 
without consent, unless 
there is risk disclosed.



Managing Emotions

Inside Out (2005)
Riley arguing with parents (YouTube)

There's a difference between feeling a bit low from time to time 
and a serious emotional health problem.

If your child is feeling unhappy and low for a prolonged period, 
or if you have any other serious concerns about your child or 
young person speak to your GP, child's school or call us.

Parenting can be challenging, and you may not have all the 
answers, but it is important to important to look out for 
warning signs and changes to behaviour.

http://youtu.be/t4okAfKCwRk


Signs

Other triggers relationship breakdown, parental separation, or not doing as well in something as 
they’d hoped. These events may not seem a big deal to you, but they may be major for your 
teenager. Try not to belittle what they’re going through; try to see it from their perspective

If these below signs are interfering with a young person's daily tasks, they 
may benefit from additional support:

Loss of interest 
in life

Persistent 
sadness

Tiredness or 
very low energy

Extreme moodiness, 
irritability and 

volatile behaviour

Giving up on interests 
without finding any 

new ones
Showing a lack of 

interest in school and 
or a marked decline in 

school work 

losing contact with 
friends or their 

social circle 

Not washing or 
looking after 
themselves 

properly 

Eating too much 
or too little 

Issues with 
their sleeping

Risky behaviour such 
as drug taking or 

alcohol 
consumption

Managing stress

https://youtu.be/hnpQrMqDoqE


What does a mental health 
CRISIS look like?

Young people may feel unable to contain their thoughts/emotions which could 
place themselves or others at risk.

This could include:

• Serious self-harm in progress

• Acute suicidal ideation or risk of harm to others with a clear plan and means 
and/or history of self-harm or aggression

• Suicide attempt with intent within the past week or patient expressing suicidal 
thoughts/ideas, but no immediate intent and have no reliable supports present

• Individuals experiencing command hallucinations of a violent nature



Managing Self-Harm
If self-harm is identified, it is important that GPs 
are made aware. If needed, a GP may make a 
referral for an assessment with a local community 
mental health team (CAMHS).

Using alternatives to self-harm will help get 
through an intense moment when feeling a strong 
urge to hurt themselves. 

Doing something like squeezing ice won’t cure the 
roots of the distress, but it may help them to use 
a more productive coping mechanism and show 
that they can cope with stress in a less harmful 
way.

The Calm Harm App



Harm minimization tips

•Use a red felt tip pen to mark where they might usually cut

• Hit pillows/cushions, or have a good scream into a pillow to vent anger 
or frustration

•Rub ice across their skin where they might usually cut, or hold an ice-
cube in the crook of their arm or leg

•Put elastic bands on wrists, arms or legs and flick them instead of cutting 
or hitting (encourage not to cause injury e.g. bleeding or bruising)

•Have a cold bath or shower



Tips for young people on how to 
prevent a Mental Health Crisis



These services offer confidential advice from trained volunteers. Young people can talk about anything that's troubling 

them, no matter how difficult:

 Call the CAMHS NHS SPA number 24/7 on 0800 0234 650

 You can call 0800 1111 to talk to Childline. The number will not appear on your phone bill, if you're under 19

 Text "YM" to 85258 to contact the Shout Crisis Text Line, if you're under 19

Webchat services are also available at certain times:

 Self Injury Support webchat (for women and girls) is open Tuesday, Wednesday and Thursday from 7pm to 9.30pm 

- https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/webchat-support

 Childline - send an email, have a 1-2- 1 chat with, send a message to Ask Sam and you can post messages to the 

ChildLine mood boards.

Parental Support:

YoungMinds Parents Helpline – call 0808 802 5544 (9.30am to 4pm on weekdays)

Other confidential services

https://www.giveusashout.org/
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/webchat-support
https://www.selfinjurysupport.org.uk/Pages/FAQs/Category/webchat-support
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childline.org.uk/get-support/ask-sam/
http://www.youngminds.org.uk/for_parents/parent_helpline


Other confidential services



Thank you for listening!

Please feel free to ask us any questions and to take 
note of our 24/7 number to give to other 
professionals, parents and young people.


